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Students Grievance Redressal System 

 

In pursuance to Supreme Court and AICTE Directive, the Institute has constituted Grievance 

Redressal Committee. The committee addresses grievances received either through email or in 

person. The committee conducts meeting with the aggrieved and discusses about the grievances 

received and advise remedial actions including punishment to the offender. Committee 

composition consists of representatives from faculty, staff, and external NGO representative. 
 

 

 

 

Grievance Redressal Process and Submission mechanism has been notified on the website.  

Grievance redressal committee – regulation and process can be accessed at  

https://www.rvce.edu.in/feedback-grievance 
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Counselling process at RV College of Engineering 

• One faculty will be allotted 20 to 22 students to counsel in the first year and same faculty 

will   be continued as faculty counselor till the student graduates 

• There are about 220 faculty counselors for  BE program and 26 faculty counselors for PG 

program 

• Faculty counselor will conduct a Meeting with their mentee  students frequently (minimum 

once in fortnight)  to discuss with them their academic  performance and help  for holistic 

development  

• Counselors maintain a file for each of their mentee which includes details such as   semester 

registration forms, academic performance, participation certificate in Extracurricular/Co-

curricular events 

• Counselors also maintain a file for each of their mentee which includes the details of 

activities done by  students towards earning AICTE Activity points and also advise students to 

work for social cause. 

 

Specific tasks of DSA (Dean Student Affairs) 

• Organizing and managing all matters related to students’ welfare, conduct and discipline. 

• Organizing students counselling, mentoring and other related activities 

• Liaison with parents/guardians about their ward’s progress and problems in consultation with     

     Dean – Academic 

• Coordinating merit cum means scholarships 

• Maintaining a ragging free campus. 

• Organizing extra-curricular activities in association with Dean Cultural Activity Team. 

• Strengthening Professional and Student chapters. 

Role of counsellors 

• Help students navigate the choices they have at RVCE, serving as a liaison, between the 

students and the faculty and the academic requirements of the institution.  

• Provide moral support for needy students to face challenges  during their stay at RVCE and 

help them to become  a successful  engineer along with good human being  

• Help students choose among the wealth of opportunities available at RVCE, and help them 

deal with registration issues and navigate the institution’s academic rules and procedures. 

 

Duties & Responsibilities of counsellor 

• Maintenance of personal files of students;  

• Display of contact time of counsellor availability;  

• Meeting of their  group  students once in a week and discuss with the students and counsel 

them; 

• Sending Progress reports of attendance & Marks of CIE  to parents;  
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• Ensure that the students return the copy of the progress reports duly signed by their 

parents/guardian; 

• Create  group email ids of their mentee and contact them frequently 

• Creating  the database of mentee parent’s mobile numbers and email ids; (for contacting 

during emergencies) 

• Collecting medical certificates from the students immediately after reporting to classes; in 

case the student is absent due to  medical emergency 

• Identifying and Meeting slow learners frequently and counselling them;  

• Sending SMS/email/ post to parents of slow learners. 

Duties of Students 

• Note down the contact time of counsellor availability  

• Meet counsellor once in a week, discuss the problems and  plan the activities  

• Submit Registration form in the beginning of semester 

• Submit CIE progress report after parents/Guardian signature 

• Inform about unavoidable  leaves to be  taken during academic period and submit the 

necessary document immediately after reporting to classes 

• Attest   medical certificates  by RVCE campus doctors; (Manadate) 

• Submit the certificate of  participation or winning in any co-curricular/ cultural/sports 

activity 

• Inform and submit certificates of any online course taken by the student. 

• Submit the certificate for participation in any activity related to AICTE activity points 

Process at RV College of Engineering 
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Parent Teacher Meeting: 

• Parent teacher meeting will be held Once in a semester preferably after CIE 1 and this 

meeting is   held common to all branches of First year students and is organised by central 

office. 

• Parent teacher meeting will be held Once in a semester organised by respective departments 

for 2nd, 3rd,4th  Year students. 

 

Efficacy of the mentoring System 

Some students perceive the difficulty in handling the academic load during first year of their 

study in various program. Such students are identified by the faculty counsellors and counsellors 

along with HoD/dean student affairs/dean academic discuss the matter and develop a plan to 

continue his/her studies. 

Few students take decision to discontinue studies due to academic stress in 2nd year and faculty 

counsellor/ HoD/dean student affairs/dean academic advise them and suggest alternate plan to 

cope up with academic stress so that they will be able to continue their studies.  

Counsellors regularly monitor the academic progress of the students and identify low 

performers. Such students are provided guidance to improve their performance by advising 

them to attend additional classes, prepare study plan and select suitable mode of study. 

There are few cases of students facing mental health issues leading to depression. Counsellors 

along with parents take support of expert counsellors and help them to improve their status.  
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Department
Academic 

Year

Year of 

study

No. of 

grievances 

appealed

No. of 

grievances 

redressed

Average time for 

grievance redressal in 

number of days

Type of Grievance

2018-19 2 1 1 2 days

Harsh S Jain has medical issues . He could attend regular See examination due to ill health . 

He has been given make up examination.

2018-19 3 1 1 2 days

Govind Saurav was not well due to scoliosis , he was advised to undergo treatment , afetr 

undergoing treatment , he countinued his studies and graduated

2018-22 2 1 1 one week

Mr Ryan Mohammed had emotional issues and was thought of discontinuing the course . 

He was counselled and later on completed his garduation in 2023

2018-22 2 1 1 one month Mr Sandesh Naik had some emotional /personal issues . Grievances resolved

2019-20 1 1 1 2 days

1RV19CV066 -Prajwal Ms , currently studying in 7th sem , had to undergo a difficult 

phase in his third semester due to health issues. I mentored him and advised to take a break 

2019-20 1 1 1 3 days

1RV19CV049 - Mr Hema Sagar is from village background , he has 13 backlogs in 1st 

sem , later on he was counselled and made comfortable at college level and all his backlogs 

were cleared

2020-21 2 1 1 1 day Counselled to register for fast track and attend classes regularly .Usn -1RV18CV114

2020-23 1 1 1 Three months

Bharath Kumar Lu -Usn- 1RV20CV400 - He had health issue (LEG BROKEN).He could 

NOT Attend SEE exam . He was given makeup exam.

2021-22 1 1 1 3 days

1RV20CV021 -USN Bauka Jayanth reddy - regularly councelled and monitored him 

because of failure in too many course

2021-22 1 1 1 3 days 1RV21CV052 Mr Kunal Sharma had doubts in 1st year of engineering and he had 

2021-22 2 1 1 2 days Syed Aquib Ashiq had psycological issues and was under depression due to family issue .he 

2021-22 2 1 1 3 days Mohammed Asif -1RV19CV406- couldn’t attend SEE Of 7th sem Elective Course due to 

2022-23 2 1 1 2-3 days Anika Suresh , caught in lab exam along with chits and booked malpractise , she panicked 

2022-23 2 1 1 3 days Zeeshan Khan had quarrels with other department students and clashes happened . He was 

2022-23 2 1 1 2 days Pranjal Agarwal was hospatalised for 10 days due to ill health and once he came bacl , he 

2022-23 2 1 1 3 days Pruthviraj Tn , Vinay M and Yashwanth Kv students from diploma background was in 

2023-24 3 1 1 2 days

Teli Abim Cander was unable to clear the backlogs . He has issues in academics later he 

was counselled and he cleared all the subjects and graduated during 2022-23

CV

STUDENT GRIEVANCE REDRESSAL 

5.1.4 The institution adopts the following for redressal of student grievances including sexual harassment/ragging cases/ specific 

academic/mental/physical grievances addressed

4.	Timely redressal of the grievances through appropriate committees(Counselors)

RV College of Engineering® 



Department
Academic 

Year

Year of 

study

No. of 

grievances 

appealed

No. of 

grievances 

redressed

Average time for 

grievance redressal in 

number of days

Type of Grievance

2022-23 1 1 1 3 days USN-1RV21AS019: Greekshith Mahesh Babu:-Father collapsed in the middle of the 

2020-21 1 1 1 3 days USN:1RV15AS026:Kaushal N- The student is given consideration for taking the 1st year 

2019-20 1 1 1 1 day

2022-23
2

2

2 6 days 1. Gopal E was not able to clear his subjects 1,2nd,and 3rd  semester. So he was under 

depression state. Regularlly  Councelled and monitored him . Now in 4th semester he 

cleared all the subjects in CIES.                      2. Sujay kumar was not in a good mental 

2 days

2. Ashish K Adiga (1RV16EC034) had decided to quit the engineering. He was counselled 

and guided so that he continue his studies. He did well in academics and was awarded a 

perseverance for his academic projects and completing all courses. He is Engineer at 

Astrome from 2022 onwards. 2

2019-20
2

2 2 2 days

1.Shruti Shukla, diagnosed with ADHD and acute anxiety. Regularly counselled and 

monitored her.Counselled her for taking up the re-tests

4 days 2.  1RV19EC136- RANI MK was unable to pay fee due to financial problem, paid her fees 

2022-23 2nd Year 3 3 5 days 1. Parakh Agarwal has  Visual Disability Provided  1 Hour extra time in the Internal and 

2020-21 3rd year 1 1 8 days

Name: Khushaj Kumar 1RV20CS075, Spent over 2-3 hours for 7-8 days during 3-4 the 

semesters. He has missed one semester of study because of health and mental issues. 

Counselled him and his parents, now attending 3rd year regularly.  Father Name: Kamal 

Kumar, M - 9198238238

2020-21 onwards 2nd Year 1 1 Continuous USN-1RV14CS085: Monaal Gupta: Supported student for Eligibility and cope up with 

ETE 2022-23 3rd Year 1 1 3 days

1. Tushar V   (1RV21ET058)has  Physical Disability Provided permission to take two 

courses in makeup exam every semester and 1 Hour extra time in the Internal and External 

examination

AIML 2022-23 1st Year 1 1 180 days Details will be shared on request

2022-23 2nd Year 2 2 2 days 1. 1RZ19MCA01: Kiran N T requested for rescheduling the classes and SEE exams due to 

2. 1RV22MC031: Disha had met with an accident and had fractured her ankel due to which 

she was unable to attend the classes. she requested for re-admission with the same fee paid

2021-22 3rd Year 1 1 10 days 1RV21EE054- Shreya Mahajan- Counseling from serious injury recovery

EEE 2022-23 2nd Year 1 1 8 days 1RV20EE026 - Kudrimoti Akash-1RV20EE026 - Counseling for Mobile Addiction

2nd Year 1 1 10 days

1RV20EI006-Arcot Suresh Channakeshav-1RV20EI006-Counseling for emotional 

disturbance due to death of grandmother.

2nd Year 1 1 10 days 1RV20EI056- Soumyashree Anand-Counseling for Personal Issues

2022-23 1st Year 1 1 10 days 1RV22EI043-S Vighnajit- Counseled for Depression

ISE 2021-22 1st Year 1 1 20 days 1RV21IS049-Shreeja P Kulkarni- Counseled for emotional changes due to loss of mother

2022-23 1 1 6 days

1RZ19MCA01: Kiran N T requested for readmission and waive off the fee for the year 

2022. the request was raised on 2nd August 2022 and the decesion was taken and 

communicated on 4th August 2022

2021-22

EIE

2021-22MCA

AS

ECE

CSE
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Aadua No 3915 850 H3 
Government of Katnataka

MINTO OPHTHALMIC HOSPITAL 
REGIONAL INSTITUTE OF OPHTHALMOLOGY, BANGALORE

Wo, 

ORE. 
560 

002 

No. RIO/ 

(opth lmology)CGI
bangalore

-380 
isto Ophalmic Hossbas 

200 Date sn.adasa 
BLIND CERTIFICATE

This is to Certify that Sri/Smt.. .. LARAKH. ATRA.A.. . 

.NHALA.GRHAam. aged about .. ....ALaa...years with 

O.PD. No... ....2.3.9. . 

ISOAL ÞLLABLYT- 907. (NINET PEncons oN LD 
.s totally blind in both eyes. 

CFan Signature: Kamag. 

E HMav 
p tomim Designation ASSIStANTROFLSO s cm 

ollum kes-alini gd Mae ymbig a 
Minto Ophthalmic Hlospital.

FRANGALORE-560 002 32



Department of Empowerment of Persons with Disabilities,
Ministry of Social Justice and Empowerment, Government of India

Disability Certificate
Issuing Medical Authority, Bengaluru Urban, Karnataka

Certificate No.: KA1890720030110542 Date: 05/07/2021

This is to certify that I/we have carefully examined Shri Parakh Agrawal, Son of Shri Vishal Agrawal, Date of Birth
31/01/2003, Age 18, Male, Registration No. 2918/00000/2107/0084138, resident of House No. Flat 006, Green
Castle  Apartment,  40  St  Johns  Road,  Ulsoor,  Near  Ajantha  Talkies  -  560042,  Sub  District  Bangalore
North,  District  Bengaluru  Urban,  State  /  UT  Karnataka,  whose  photograph  is  affixed  above,  and  I  am/we  are
satisfied  that:

(A) He is a case of  Low Vision
(B) The diagnosis in his case is RE -CFI NO Improve / LE- HM +VE
(C) He has 90%(in figure)  Ninety  percent(in words) Permanent Disability in relation to his  Left Eye Right Eye as per
the guidelines (Guidelines for the purpose of assessing the extent of specified disability in a person included under
RPwD Act, 2016 notified by Government of India vide S.O. 76(E) dated 04/01/2018).

The applicant has submitted the following document(s) as proof of residence:

Nature of Document(s):    Aadhaar card

Signature / Thumb Impression of the Person with Disability

Signatory of notified Medical Authority Member(s)

Issuing Medical Authority, Bengaluru Urban, Karnataka

This Card/Certificate is meant to certify the disability of the person and is not an instrument for ID/Address Proof for any purpose.
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